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“XUAN SE” Q&A ~ March 2005 

by Mary Thé 

 

How to take care of Dry and Sensitive Skin 

 

Q1 Despite the season, my hands always feel dry and sometimes peel a lot. I 

diligently use hand cream, but it doesn’t seem to have any effect. So what 

should I do to take care of my hands? 

 

Sometimes, this condition can be caused by often use a drying soap or sanitary 

hand wipes that contain alcohol, which is very drying to the skin. First, the skin 

needs to have an opportunity to rebuild itself. Try to avoid excess washing of the 

hands. You may use gloves if necessary. Apply a very moist hand cream at night 

before going to bed, and wear thin cotton gloves at night to keep the skin 

protected. Of course, try to reapply hand cream throughout the day as necessary.  

 

Another cause of dry skin might be psoriasis, which is a skin disorder that requires 

medical attention. The skin feels sensitive, red, and peeling. In this case, you 

may want to consult your dermatologist. 

 

Q2 My skin always feels dry and very dehydrated. When I apply my make up, 

especially foundation, it is not at all smooth and it peels every time. Do you have 

any suggestions to make the foundation go on smoother? 

 

Unfortunately, when the canvas is not smooth, the painting will never come out 

smooth. In this case, your skin is like the canvas. Before we can improve the look 

of the foundation make up, it is important to address the skin’s need for 

adequate hydration. Trying to make the skin smoother by using more layers of 

foundation will only make you look like you have too much make up on your face. 

That is not the type of impression you want to present to the world.  

 

Try to understand why the skin is so dehydrated. Check your cleanser. Does your 

skin feel tight and dry right after cleansing, prior to using your toner or moisturizer? 

If your skin feels too tight, the cleanser is too drying. This means the cleanser is 

taking away more of your own natural moisturizers than necessary. Change your 

cleanser to a milder version, either a cream or a milk form. Next, check the 

moisturizer you are using. Does your skin still feel moist enough at the end of the 

day or does the skin feel dry? If the skin feels dry and dull, that is a sign that your 

moisturizer does not protect your skin all day. You will need something more 

moisturizing and hydrating than what you are currently using.  

 

Here is a tip that you can use when you are shopping for a new moisturizer. Sales 

people often try to sell you whatever they have, but do they truly address what you 
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need? Bring your own moisturizer with you and compare its texture with that of 

the new moisturizer you are being recommended. It is important that you can feel 

a sample of the product you are considering before you buy it.  

 

Q3 The air in my office is warmer than outside, causing my skin, especially 

around the eyes and lips, to feel very dry. How can I remedy this condition? 

 

Some offices are kept quite warm during the cold season. Unfortunately, most 

kinds of heaters contribute to drying of the air. Some people with sensitive eyes 

can feel the drying effect in their eyes. This can easily be taken care of by using 

eye drops periodically. Find an eye drop that does not contain any medication, 

whose only purpose is to help moisten the eyes. Such eye drops are often 

described as being like natural tears. Dry lips can be caused by dry air, but they 

can also result from eating too little of the oils that are good for the body. Eating 

only fat-free foods and being a vegetarian can also contribute to the cause. The 

best solution to this condition is to use some lip balm that has soothing 

ingredients. Most importantly, you need to be disciplined enough to reapply the 

balm several times a day, as the lips need extra attention until their condition 

improves significantly. 

 

Q4 My office is new and from the day I moved in, my face has itched all around 

and some red spots have grown. What should I do? 

 

In new offices, some construction materials, such as glue or paint, or walls and 

new furniture made of pressed wood, which contains formaldehyde, may release 

chemicals into the air that you are actually sensitive or allergic to. They can 

actually be quite toxic to the body. As long as those chemicals are still in the office, 

the best thing you could do is to stay out and wait until the room is clear of the 

chemicals. This can create a difficult situation, since you may have to wait quite 

a long time, and changing offices may not be possible. Consider trying to use an 

air-cleaning machine that can clear the chemicals from the air in your new office. 

You may also want to consult your doctor about this condition. 

 

Q5 During the spring, my skin always feels more sensitive. It turns red easily and 

feels very itchy. I try not to scratch it and, of course, when I do scratch, the skin 

is even worse. 

 

Many people often develop some form of allergy during the Springtime. Many 

trees and grasses release a lot of pollen, creating a very fine dust floating through 

the air. The pollen can cause people to sneeze and have cold-like symptoms or 

cause the skin to feel itchy and have red blotches. During this time, it is especially 

important to make sure that your skin is not too dry. When the skin is dry or 

dehydrated, you will be more susceptible to this kind of sensitivity, because your 

skin does not have enough ability to protect itself from harmful external 
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influences. Dry and dehydrated skin, when seen under a microscope, looks like 

sun-baked desert land with many cracks. This means that some allergy or 

sensitivity can result because many substances can more easily penetrate deeper 

into dry skin than they are supposed to.  

 

Keeping your skin adequately hydrated will help. Check your basic skin care 

routine to modify the use of any products that may be contributing to the dryness 

of your skin. For true allergies, you may want to consult with your doctor and 

consider taking some anti-histamine medication. While such drugs can reduce 

the itching and redness, be aware of possible side effects, such as drowsiness or 

headaches.  

 

Here is something to remember. Anytime the skin is allowed to become too dry, 

all kinds of problem can easily arise. You can easily develop all kinds of allergic 

reaction to products you were not previously sensitive to using. So, learn to listen 

to the message your skin is sending before it is too late. Any form of stress 

experienced by the skin is a step closer to aging the skin.  


